Introduction
Peer workers perceive and experience personal, interpersonal and contextual barriers to their integration in mental health services. An integrative multi-level approach is needed to address these barriers and to establish an authentic integration of peer workers. A literature review was designed to answer the following question: What are peer workers' perceptions and experiences of barriers to the implementation of peer worker roles in mental health services? All articles were assessed on quality. A thematic analysis informed by a multi-level approach was adopted to identify and discuss the main themes in the individual studies. Reporting was in line with the 'Enhancing transparency in reporting the synthesis of qualitative research' statement.
Results
Eighteen articles met the inclusion criteria. All studies adopted qualitative research methods, and three used additional quantitative methods. Peer workers' perceptions and experiences cover a range of themes including the lack of credibility of peer worker roles, professionals' negative attitudes, tensions with service users, struggles with identity construction, cultural impediments, poor organizational arrangements, and inadequate overarching social and mental health policies.
Discussion
This review can inform policy, practice and research from the unique perspective of peer workers. Mental health professionals and peer workers should enter into an alliance to address barriers to the integration of peer workers and to enhance quality of service delivery.
Longitudinal research is needed to determine how to address barriers to the implementation of peer worker roles.
